Electrical Issues from the start
Introduction
Our Start of lease date was 01/10/2019. I received this email on the 16th of September after the deposit was made:
--------
From: Christina Pike <christina.pike@flexspace.co.uk> 
Sent: 16 September 2019 10:23
To: Accounts <accounts@bosecom.org.uk>
Cc: Bhadra O'Reilly <bhadra.oreilly@flexspace.co.uk>; Matt Clark <Matt.Clark@flexspace.co.uk>
Subject: RE: Email from Flexspace

Good Morning Rob,
 
This is just to let you know that I have been informed this morning that some re-wiring work needs to be carried out in unit 6.
I will be getting an urgent quote in for this today for the work to be carried out immediately, in the view to have this completed before your contract start date of 01/10/2019.
 
Kind Regards,
 
	Christina Pike
Area Manager Watford

	E:    christina.pike@flexspace.co.uk
	

	T:    01923 255 352
M:  07810 825 316
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As you can see there were electrical issues that were due to be completed before we moved in.
7 Days Into the contract this is the email sent to the site manager:

--------
Mon 07/10/2019 18:23
Hi Christina,

This email is directed toward your head office.

As mentioned to you earlier last week and in response to your request, I have outlined the following issues below:

The electrical cabling is running from breakers from different units. (Our kitchen sockets, electric hot water heater, front of building lights, toilet lights are all running from an RCD in Unit 7.
Our upstairs lighting is no longer working. We think it is connected to another MCB in another unit. As nothing has currently tripped in our unit or unit 7, also the lighting in the fire escape is off and therefore completely pitch black, this is also a failure in compliance as there is no emergency lighting in the fire escapes.
There are stray cables all over the walls of the unit - normally this would not be an issue however since moving premises my insurance company insists on visiting the place within 30 days to insure it is compliant, which it is clearly not and we cannot trade until these issues are rectified.

These issues need to be cleared up as soon as possible, Emelec has already come to inspect the unit and are in agreement with the points above.

What I require is:

All of Unit 6 electrics should be contained within Unit 6, we should not have to depend on our neighbours to allow us access, I assumed today that Italy Hair & Beauty Ltd, UNIT 1 has some of our lighting connected however upon request I was told they would not help to even check and to ask the main reception.

I am extremely frustrated at this situation and would hope that Flexspace would behave in a professional manor as we are new tenants and have signed a long term lease. I am absolutely disgusted to find the electrics in complete disarray and at this stage it is affecting my business.

I expect a response within 24 hours.

This will be sent in writing to Flexspace head office if not responded to within 24 hours.

Kindest Regards

Dr R Bose


------

From this email exchange we still have not had the issues resolved 11 days in:

From: Hollie Pilling 
Sent: 10 October 2019 09:57
To: accounts@bosecom.org.uk
Cc: Hayley Bettenson <Hayley.Bettenson@flexspace.co.uk>; Charlotte Mercer <Charlotte.Mercer@flexspace.co.uk>
Subject: Unit 6 Electrical Works 
 
Hello Rob,
 
Apologies I didn’t get the chance to email you yesterday, I was stuck in traffic until late last night on the way back from Swindon.
 
Our contractor is attending today before 4pm to collect the keys, he has been asked to come to see you and go through the full scope of works to ensure you are in agreement with what is left to complete, as I would like to be 100% sure that the original scope that was handed to me is correct and meets your expectations.
 
Unfortunately we cannot obtain access to the other units until Saturday which really does limit the amount of works we can do on the Friday so our team of 3 electricians will be on all day from 9am till they are complete on Saturday. 
 
They have been asked to check with you prior to completion to ensure you are happy with what has been completed, and following the walk around today we will check this off against what has been completed on the Saturday.
 
I will be in attendance on Monday for 9am to walk the unit with you and check off any snagging and obtain sign off from yourself that the works are complete.
 
Hopefully this will ensure you are happy with all works and lead to a good business relationship between yourself and the FM team at Flexspace.
 
Kind Regards
 
Hollie
 
 
	Hollie Pilling
Facilities Management Director

	Hollie.Pilling@flexspace.co.uk 
	 

	07599 289759
01733 834200
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From: Accounts <accounts@bosecom.org.uk> 
Sent: 11 October 2019 11:30
To: Hollie Pilling <hollie.pilling@flexspace.co.uk>
Subject: RE: Unit 6 Electrical Works
 
Hi Hollie,
 
What time will Joe arrive today?
 
Thanks
 
From: Hollie Pilling <hollie.pilling@flexspace.co.uk> 
Sent: 10 October 2019 14:40
To: accounts@bosecom.org.uk
Cc: Hayley Bettenson <hayley.bettenson@flexspace.co.uk>; Charlotte Mercer <Charlotte.Mercer@flexspace.co.uk>
Subject: RE: Unit 6 Electrical Works
 
Hello Rob,
 
Apologies but Joe who was collecting the keys this afternoon has been held up due to an accident and is not sure what time this is going to clear, but will be on site tomorrow to complete the walk around with you to ensure you are fully happy with the planned works for Saturday.
 
Kind Regards
 Hollie
 
	Hollie Pilling
Facilities Management Director

	Hollie.Pilling@flexspace.co.uk 
	 

	07599 289759
01733 834200
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 Fri 11/10/2019 11:56

Hello,
 
He is just finishing up and emergency call out and will be heading to site, e should be with you between 3pm – 4pm today.
 
Kind Regards
 
Hollie
 
	Hollie Pilling
Facilities Management Director

	Hollie.Pilling@flexspace.co.uk 
	 

	07599 289759
01733 834200
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Wed 06/11/2019 11:25

Good Morning Hollie,

I trust you are well, my concern today is regarding the EICR.

So far we are unable to trade from unit 6 as we are currently not insured to do so, fundamentally this has affected my business to a detrimental state of function and it will take some time to recover. Upon your inspection along with Brendon et al, I was informed by Brendon that the Electrical Installation Condition Report would be provided within two weeks. As I am sure you are aware, this period has now expired.

My insurer is sending an independent inspector on the 11th of November. They have already asked me on three occasions for the report. At this stage we need to discuss termination of contract as we cannot trade here unless provided with an EICR immediately. 

In my original email to Christina regarding the property I expressed my concern regarding the information I had been given by other tenants and online reviews. I did not expect this situation to take this long with such disarray and to fulfil extremely unreasonable prophecies regarding the treatment of tenants.

I am appalled at the lack of communication and lack of application of resources provided by Flexspace, i.e. the fundamental EICR report.

Clearly I do not wish to break the terms of the signed lease, nor do I wish to vacate the premises, however I am being left with no other alternative as I need this report.

I have been informed by our insurer that the unit due to its age and size it must have a report by a legitimate body for our valuation and public liability insurance as well as professional indemnity insurance.

I trust this email reaches you well and hope you respond as soon as possible.

Kindest Regards

Dr R Bose

Wed 06/11/2019 11:46

Good Afternoon,

I have looked into this and the report is currently being signed off by the Responsible person at HT Compliance offices. 

All reports take time to complete due to the sheer amount of calculations and measurement that has to be carried out.

I understand your frustration however the report, I have been assured, will be with you at some point within the next 24hours.

The document shall be a Electrical Installation Certificate not an EICR as the board has been replaced. This is in accordance with BS7671 As amended.

Feel free to supply my details to your insurer if they need verification earlier than within the next 24hours. We can provide them assurances that the documentation is in process.

An EICR would have been quicker to process however due to the amount of upgrade work that was required the Installation Certificate is more complex.

HT Compliance is an Approved Contractor registered with the NICEIC therefore you will not have any issues with your insurances.

We trust that you are well and look forward to providing the documentation as requested.

Kindest Regards

Brendon Airey

Thu 07/11/2019 08:54

Hello,
 
Please see attached.
 
Christina – Please can you issue the original EICR as this will go hand in hand and allow proof of compliance.
 
Regards
 
	Facilities Management 
FacilitesManagement@flexspace.co.uk

	
	 

	0345 521 0521
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This chain ends here and the old EICR WAS PROVIDED however the unit was not electrically compliant at all at the time of this report creation.

Mon 02/12/2019 11:56

Hi Christina,

I will be with you later today to sign documents. 

I have written an email regarding the first months’ rent to Yourself, Holly and Brandon of which I have not received a response this email was sent on the 14-11-2019. This email stated that I should not be liable to pay for the month of October due to the lack of compliance and no electrical certificate issued by Flexspace so I could provide this to my Insurer. This was due to the unit not being compliant when we moved in and why we had engineers in the building during October fixing the electrical condition of the building which is still not resolved, we also needed to provide an electrical report to our insurer to prove that the property was safe which was provided to us in the first week of November. The Certificate should have been present on request when we moved in during October but it was not. I also discovered that prior to works during October the unit was not compliant since the last electrical inspection was due in November 2018. This was also confirmed by the engineer on site.

Although we have just began to trade I acknowledge that the unit would have been fit for us to trade in since the 11th of November and will pay you for the month of November immediately. If Flexspace does not agree to this please let me know. In your contract you do provide electricity, the electricity provided was unsafe, non-compliant and not acceptable by any standard to occupy a business.

Further to this, the contractor that came from our Insurance company detailed that the unit was still not compliant as this socket was left in the condition as shown in the picture. I mentioned that this would be fixed within a week. We currently do no use this socket however Brendon knew about this socket as I pointed it out to him before and it should have been done. 

Finally I would like to state, it was I of whom informed you that we have not received any invoice. In this email I do not assume to obtain free rent, however when signing the 5 year lease I was under the impression the unit did not require any works before we moved in or thereafter and thus until now have had a poor experience in setting up our business as well as errors and poor communication. I have stated the above in confidence that I have been fair and honest and have been extremely patient.

Please review the information above and come back to me as soon as possible.

Kindest Regards

Dr R Bose

Mon 02/12/2019 12:08

All,

Please can I see copy of the insurance appointed contractors report.

I need this to bring this to the attention of the engineer. 

Thank you
Brendon
Sent from my iPhone

Mon 02/12/2019 12:28

Hi Rob,
 
Look forward to seeing you later today to sign the last page of the lease..
 
I have looked through my inbox for all the emails received on 14-11-2019, but do not appear to have your email.                                                                                                                                                                                                                                             
Regarding the unit being compliant when you moved in, I was informed by our Facilities Management that it was compliant, so I will allow Hollie to address your issue concerning this.
 
The first and foremost thing that I need to do, is to get your contract loaded, so that you can receive your invoices, and I appreciate that it was you that brought it to our attention that you have not received your invoices first.
 
I will have to wait for Hollie to respond to you first, in order to even ask my seniors if any amount of credit can be approved at all.
 
Kind Regards,
 
	Christina Pike
Area Manager Watford & Borehamwood

	E:    christina.pike@flexspace.co.uk
	

	T:    01923 255 352
M:  07810 825 316
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Mon 02/12/2019 12:38

Hello Christina,
 
I will await for Brendon to receive the items he has requested and then respond accordingly.
 
I too have not received any email other than the request for the EIC.
 
Kind Regards
 
Hollie
 
	Hollie Pilling
Facilities Management Director

	Hollie.Pilling@flexspace.co.uk 
	 

	07599 289759
01733 834200
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Thu 05/12/2019 10:21

Hi Christina,

I have yet to hear back from you regarding the Rent for Month October and Compliance issues. Please could you find out what is going on from Brandon et al.

Kindest Regards

Dr R Bose

Thu 05/12/2019 10:33

Hi Rob,
 
Thank you for your email.
 
As per my previous email, I am unable to get back to you with anything until Hollie has responded, and I believe she will await Brenden’s response before doing so.
 
At this present time, I need to make sure that you receive your invoices.
As part of the process to get you your invoices, I asked Bhadra to give you a quick call not so long ago regarding signing the new DD form, as since you first signed, our account details have changed. So in order to ensure that your payments go to the correct account, we need you to complete the correct up to date one.
 
I would like to thank you for your co-operation throughout.
 
Kind Regards,
 
	Christina Pike
Area Manager Watford & Borehamwood

	E:    christina.pike@flexspace.co.uk
	

	T:    01923 255 352
M:  07810 825 316
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Thu 05/12/2019 10:35

Hi Christina,

I’m aware. As I said to Bhadra earlier I will be around later today.

Kindest Regards

Dr R Bose

Thu 05/12/2019 10:39

All,

My last email was to obtain the formal report carried out by the insurance companies appointed contractor. 

In order that nothing is missed I cannot comment until this has been received.

At this time nothing has been received by myself.

Kindest Regards

Brendon
Sent from my iPhone

Thu 05/12/2019 10:45

Hi Rob,
 
Following Brendon’s emails, any chance you could please provide him with the report he is requesting.
 
Kind Regards,
 
	Christina Pike
Area Manager Watford & Borehamwood

	E:    christina.pike@flexspace.co.uk
	

	T:    01923 255 352
M:  07810 825 316
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 Thu 05/12/2019 10:53

Brandon,

I’ve asked my insurance company for it and am awaiting a response back. 

What is your reasoning for needing it? The unit was not compliant until the works were completed, that’s why you had the contractors in to begin with.
I have shown you a picture of what I was told was not compliant. It sounds to me like my time is being wasted by yourself and Flexspace.

If the unit was complaint at the time we signed the tenancy agreement:

Why were the contractors in after we started moving in?
Why did it take over 3 weeks to get a certificate of compliance?
Why was there an inspection on the Monday following the works by yourself Et al.?

I am losing my patience with this back and forth conversation. I am consistently the one to chase Flexspace for issues that are not generated by myself.

Please answer the above.

Regards

Dr R Bose

Thu 05/12/2019 11:18

Dr Bose,

The reason we are asking for the report is to ensure that everything is captured in one go. 

I can only answer on behalf of Leerie Ltd
Certificates take 21 working days to process from the date of work completion this is standard industry practice. Similar to the report being generated by the insurance appointed inspector/contractor. 

The inspection took place as I was onsite already for another reason. Therefore it made sense to check the work carried out by the contractor. 

The contractor has since been back into the property to alter some items that weren’t within their original scope. I.e pull chord that wasn’t operating well. They did this under warranty. Which shows the commitment to the project. 

We trust that you understand we wish to see the report carried out by the inspector appointed by insurance company to ensure that there is nothing else identified that Flexspace and myself need to be made aware of and rectified. All contractors provide documentation in the same format for the minimisation of ambiguity. This ensures that technically, contractor to contractor the issues identified are easily risk assessed and then risk can be mitigated or controlled. 

Thank you for your help in this matter and as soon as the report is made available I shall discuss with Flexspace. 

I can assure you we are not trying to waste time. Quite the opposite. If there is anything on the report that gives us cause for concern then this shall be managed correctly and efficiently. You have stated that you do not use the socket outlet in question and therefore you have removed any immediate risk yourself. 

Our priority is safety and therefore allocation to correct the issue with the socket is in the system. This is low risk as your email has confirmed you currently do not use this socket outlet. However to also manage time accordingly we need the report to ensure that everything on the latest contractors report is rectified. We cannot do that unless we have a copy of the document. This is the most efficient way of managing the task.

Thank you for your understanding and co-operation and we look forward to proceeding forward in due course. Should the document not be accessible, I shall arrange HT to revisit on their next cyclical visit. This will be booked in with you in advance. 

Kindest Regards

Brendon Airey

Sent from my iPhone

Tue 10/12/2019 15:46

Brandon,

Thanks for the long pointless message addressing none of my points.

I would appreciate that from now on your responses are not vague and to the point with no time wasting responses.

Please can you confirm that you believe, at the time Bosecom Limited occupied the property that all electrical works were compliant. This was the 1st of October 2019.

As I stated before I do not wish to read idiotic responses stating things like: 

“The inspection took place as I was onsite already for another reason”

Or

“They did this under warranty. Which shows the commitment to the project. “

I have been informed as of today that I am not authorised to have the paperwork from the said inspection by my insurer.

Please singularly answer the question above and please kindly think before you respond.

Kindest Regards

Dr R Bose

Tue 10/12/2019 16:06

Good afternoon,

In order to respond formally I need the report that your not authorised to have. 

Therefore we shall be arranging a time to fix the said socket outlet. Someone will be in contact. 

Kindest Regards

Brendon Airey

Tue 10/12/2019 16:10

Right. So you couldn’t give me a sensible reply. What is the document you had provided me with stating on the 14th of November, the document that was official that was provided after 21 days?

Based on that document can you confirm the unit was compliant?

Regards

Dr R Bose

 Wed 11/12/2019 07:46

Good Morning,

The document sent to you by Flexspace is an Electrical Installation Certificate or EIC. 

This proves compliance following an installation. 

Kindest Regards

Brendon Airey

Sent from my iPhone

Wed 11/12/2019 09:46

 Thanks Brandon, so before any works were committed had the unit been compliant and if it had been where is the proof of that? Also can I have a list of what work was done while the engineers came in.

Finally did the engineers check everything in the building to insure safety and compliancy?

Kindest Regards

Dr R Bose

Wed 11/12/2019 09:58

The unit was Safe however there were some issue prior to our works. The documentation for this was of poor quality and didn’t conform to the industry standard. Therefore we were contracted to ensure that the electrical installation conformed to the latest edition of the regulations. 

There’s no definitive list that I can provide you. And we are contracted to Flexspace therefore all contractual information is strictly between the contractor, Flexspace and myself. We are only permitted to provide formal safety documentation. 

Therefore all the documentation that we can give you I believe has been provided. 

The engineers carried out additional checks to the ones that had been carried out by another contractor. 

We are satisfied to the best of our knowledge that the unit was safe and compliant upon the completion of our work. 

The proof you require is in the form of documentation you have already been provided. 

Have a lovely day. 

Kindest Regards
Brendon 
Sent from my iPhone

Wed 11/12/2019 10:07

Brandon,

In this statement:

“The documentation for this was of poor quality and didn’t conform to the industry standard. Therefore we were contracted to ensure that the electrical installation conformed to the latest edition of the regulations. “

Are you stating that before any works were committed, the unit did not follow regulations and therefore works needed to be done to make the unit follow regulations?

I asked you this question: “Finally did the engineers check everything in the building to insure safety and compliancy?”

Brandon I clearly informed you yesterday to be clear with your reply. I am not interested in extremely vague statements like the statement below.

“We are satisfied to the best of our knowledge that the unit was safe and compliant upon the completion of our work. “

Please answer the question above.

Regards

Dr R Bose

Wed 11/12/2019 10:18

The building electrics were installed to different regulations. I.e prior to the 17or 18th edition of bs7671. 

There were deviations or (non-conformities) to the installation however it was essentially safe as no code 1’s were recorded. Code 1 deviation = immediately dangerous. I cannot comment on the other contractors documentation as it wasn’t industry standard and it’s not my place to do so. 

You have a document proving safety following our visit. We take zero responsibility for the installation following other contractors being onsite that refuse to provide a report. 

Once the report has been submitted we shall evaluate and come back to you with a more formal response. 

No more email correspondence will be entered into until we are provided with your insurers reports. As I feel we are going around in circles. 

Thank you for your time. 

Kindest Regards

Brendon

Sent from my iPhone

Wed 11/12/2019 10:44

Brandon, 

The only one of us going around in circles is us and that is clearly you.

Lets get some terminology termed correctly:

A regulation is to ensure compliancy, is a finite thing that cannot be bent that is why it is regulated and that’s the meaning of the word.

“There were deviations or (non-conformities) to the installation however it was essentially safe as no code 1’s were recorded. Code 1 deviation = immediately dangerous. I cannot comment on the other contractors documentation as it wasn’t industry standard and it’s not my place to do so. “

You are stating here that it is essentially safe (again vague) because there is “no code 1’s were recorded” but non complaint because “There were deviations or (non-conformities) to the installation”  is that correct?

Nobody has asked you to comment on another parties work.(I cannot comment on the other contractors documentation as it wasn’t industry standard and it’s not my place to do so. “) I have only asked you the below questions.

I feel we have to do a comprehension lesson here because you do not seem to answer the questions below:

I have clearly asked you: on the 1st of October was the unit compliant yes or no?

I have clearly asked you: when the report was provided on the 14th of November, was the unit deemed compliant then or not?

During the inspection did the electricians check everything to insure compliancy and is everything of a safe electrical standard?

These are the only questions I have asked you. You are not responded to these questions with clear concise responses. It looks to me like you are dodging my questions with over bloated meaningless answers.

The baton has been passed on to you from Christina to Hollie and you’re the root person I can speak to regarding this.

If you cannot provide me with the answers to the above questions who can?

I await your response.

Please save me from any more meaningless, long and unnecessary emails.

Kindest Regards

Dr R Bose

Wed 11/12/2019 12:22

Brandon,

Please do not call me again stating you don’t have to provide me with anything and that you have provided me with everything and that you cannot answer my questions via email. Frankly I think you have an issue with communication.

Et Al. I advise that the communication between myself and Brandon has broken down as he cannot answer the basic questions I had written in my last four emails.

I have been extremely patient and attempted to speak to Brandon although he is useless and frankly lacks the intelligence to answer a simple question via email however told me he will answer them over the phone. I insist that he no longer communicates with me over the telephone and documents all information via email.

My simple questions have been evaded which makes me reiterate. Why are they being evaded? If everything is legitimate and completed properly why am I not receiving a clear response? 

This is a common sense approach I am taking. Surely the answer should be. “Yes the unit is 100% compliant and it had been properly checked at the time the certificate was issued.” Finally I ask at the date we moved in(1st October 2019) was the unit complaint and if so where it the proof.  Still no answer to this question.

The whole situation is cumbersome and evasive and I feel this is becoming more and more an issue that Flexspace should quickly address.

I refer to our contact today Hollie and look forward to our phone call regarding the issues being experienced.

Kindest Regards

Dr R Bose

Wed 11/12/2019 12:36

All,

For clarity -

The Electrical Installation Report was sent to Flexspace. 

We have brought the electrical installation up to standard.

I will not enter into an argument regarding this situation and I will not be sworn at by Dr Bose.

I telephoned him today out of courtesy to clarify the situation over the phone as we have answered all of his questions and the documentation has been provided from our side. Unfortunately Dr Bose will not send the documentation I require to help him. He proceeded to use awful language and also wasn’t prepared to find a way forward.

We have an outstanding item that will be rectified in due course Dr Bose has put measures in place not to use this particular socket outlet.

The unit in my opinion has been compliant since we had carried out our first visit. Albeit at the time there would have been some defects hence our upgrade. 

I am Truly sorry (on my part) that the communication has died between myself and Dr Bose. However without seeing the documentation from his insurance company I cannot answer the questions that he wants me to answer. 

As I am not prepared to be sworn at over the phone and have no intention to enter into petty arguments at all.

Should the relevant documentation exist I am more than prepared to move forward. 

I shall arrange the visit to fix the socket outlet in due course.

Dr Bose said the insurance company he uses has deemed the property uninsurable. All I am asking for is the documentation that represents this. Which would inform us of the issues and I could then ensure that if there is anything that is required of us apart from a loose socket then we can get it covered off. However at this moment in time we cannot. The loose socket wouldn’t result in the unit being insurable. 

Kindest Regards

Brendon Airey 

Sent from my iPhone

Wed 11/12/2019 12:49

Brandon,

Firstly grow up, if you had answered my questions there would be no issue. If you wish to be treated better you shouldn’t be so evasive and start a conversation stating you are not prepared to write answers in an email and ask me for a list of problems, then talk over me and tell me you don’t have to reply to me or give me any information.

State exactly what I said on record please, as if that is the matter of concern and if at all it is relevant to what we are trying to achieve.

A simple question for you Brandon, did you state the above comments? 

Et Al, I don’t see him responding to the question above.

The unit has been deemed uninsurable by my insurance company. I cannot contest this, a document provided from an insurance company is completely irrelevant and they have already stated they do not need to provide us with one, I have already stated to Hollie my next steps which do not involve an insurance company. I have asked you to confirm all information is accurate, to which you still have not answered my questions.

This email chain has been the most unproductive and useless waste of my time from the very first email. Absolutely no email confirms any information I have requested and I have been brought to the tether of my patience.

I have never been considered a rude individual, however everyone has a limit to dealing with individuals who lack the necessary understanding and waste my time.

Regrets

Dr R Bose

Wed 11/12/2019 13:05

All,

If you have lost or cannot find the document that was sent I attach a copy.

Dr Bose – Please look at the last page of the document.

All of the installation is covered by this certificate and shows conformity to the latest edition to the regulations.

Kindest Regards

Brendon Airey

------

At this point they provided an EICR report that did NOT deem the building safe but deemed the work they did safe and correct.

Wed 11/12/2019 13:05

All,

If you have lost or cannot find the document that was sent I attach a copy.

Dr Bose – Please look at the last page of the document.

All of the installation is covered by this certificate and shows conformity to the latest edition to the regulations.

Kindest Regards

Brendon Airey

Mon 16/12/2019 10:08

Good Morning Hollie,

I hope you are well. You haven’t got back to me regarding our contract, rent and the array of issues that we have experienced. 

I have yet to receive a formal response to any of my questions supplied to Brandon.

I’m sure you’re busy, I would kindly appreciate a response.

Kindest Regards

Dr R Bose


Mon 16/12/2019 10:12

Hello Rob, 

Apologies I am just awaiting a response from our MD on next steps.

I have spoken to Brendon and he has confirmed that the unit was compliant based on the items highlighted in the EICR which have been completed with the exception of the broken socket.

I am more than happy to arrange an independent contractor to attend a re-evaluate your unit at our cost to check the electrics to confirm compliance.

Kind Regards

Hollie

Hollie Pilling
Facilities Management Director
07599289759

Mon 16/12/2019 12:24

Hi Hollie,

I would prefer to get an independent contractor. I understand Brandon has said to you that everything is compliant and the report states as much however there are issues with the unit and if it were inspected correctly I would not be bringing this up.

Hollie for me all I want is this. For the contract date to be shifted in line with when the unit is 100% compliant and insurable by my insurance company. Currently it is not, 3 months have gone by and I have been treated terribly despite being straight and forthcoming from the start.

I understand you’re on annual leave and you are busy, here is the situation till date.

1. When we found the unit in September, we were quoted the wrong price by Sepera Asare on the 22/08/2019
1. After review of the unit we met with Christina on the 23/08/2019 and Christina informed us of the correct price.
1. We then spoke to a number of current tenants and ex-tenants as well as searched a number of online reviews and review sites only to find that everyone reviewed Flexspace extremely poorly. I informed Christina and she assured me that this was not the case, that improvements were being made and that the organisation was changing to improve for the better. Christina assured me of these things and stated everything she could regarding rent what we would pay for and what we would get in return and after some negotiation and comparison online I decided to sign a 5 year lease, based on Christina and Bhadra’s attitude towards us and professionalism.
1. I had paid the deposit for the 5 year lease and signed on the 13/09/2019, I provided a utility bill as well as getting a legal sign for the lease.
1. Our contract start date was 01/10/2019
1. I was told before we moved in that there would be electrical engineers doing some minor works in the unit. No specifics were given, only that there were upgrades going on across site and that this would be more convenient before we moved in rather than while we were trading.
1. I asked Christina before signing the contract, that currently there is no listed Company Secretary will this be OK to sign the document with just myself on there. After she confirmed with somebody in the appropriate team she came back to me and said yes.
1. On 01/10/2019 on arrival we had one side of the unit non functional due to the electrical cabling being fed from Carbon Rewind(our adjacent unit) and it had tripped the isolator, meaning we had to ask them to turn it on.
1. I immediately contacted Christina, and understood that no works were done when we moved in. Only lights were put in the male and female toilets. However Christina was informed by HT that the unit was compliant.
1. On the 4th of October my insurance company called me as we had changed the business address to the new address and they stated that due to the age and size of unit it would need to be Gas safe and compliant and Electrically safe and compliant as well as having some sort of Alarm system. Since on the contract we are not responsible for gas and electrical safety and Flexspace is. There is no gas in the unit and thus irrelevant however the electricity and its safety and compliance are.
1. On the 07/10/2019 I informed Christina that there was no electricity as it had tripped somewhere, however not in our unit. After calling on Matthew he located a second RCD that was located at the back of Carbon Rewind and turned this on. I was extremely frustrated that this was an issue and we had to communicate with our neighbour to request the power switch to be turned on. I also explained to Christina that we require a certificate of compliance/safely regarding the units electrical condition.
1. Electrical contractors were arranged by yourself to visit us on the 10/10/2019 to collect the keys and come to the unit to explain what works would go on, they did not arrive.
1. I had received a phone call at around 7:30PM  from Brendon Airey explaining discrepancies between Emelec and HT, I informed him that it was totally irrelevant and insignificant telling me about what contractor is used to fix the unit and that it should be fixed. I was frustrated and told him I do not care in other words he stated “don’t speak to me like that, I’m with my kids” I responded by saying, why would you call a customer who is clearly frustrated, of whom you are not assisting but trying to complete with another electrical company, rather than address all issues. I put the phone down after stating. Call me when you are able to be professional when you’re not with your kids.
1. The electricians came on the 11/10/2019 until 13/10/2019 to rewire the unit. However we were unable to work during this period as the electricity was totally off. I was there with the electricians for almost the entire weekend and they informed me that the unit was not inspected since November 2018 this was clearly labelled on the consumer unit.
1. On the 14 of October on entering the premises the unit had no power. The consumer unit that was newly installed was still connected to the consumer unit of carbon rewind and that had tripped. The inspection happened with Brendon, yourself, Et al. where I showed Brendon the socket that was opened and stated I need an electrical safety/compliance report. He stated it would take a few weeks for that to come through to us.
1. On the 16/10/2019 I was requested by Christina to submit the utility bill once again. This was provided. I also stated in this email we need to discuss the invoice amount of that month since the unit was non-compliant until that report was issued. Christina was unavailable and did not get back to me. 
1. After this point I was patiently waiting for the report so that we could submit to our insurer. I contacted you on the 06/11/2019 and explained I needed a report for the insurance company. I received the report on the 07/10/2019 and submitted this document to my insurance company.
1. During the last week of November I informed Christina in person that we had not received any invoices and that we need them as soon as possible. I was under the impression that my prior request with regards to rent were being addressed since the situation was well documented.
1. On the 14/11/2019 I wrote an email stating that the unit was not compliant as the contractor that came from my insurance company has stated that there are sockets and there is risk of fire with regards to one socket in particular. To which I now know nobody had received it.
1. On the 02/12/2019 I contacted Christina regarding the non-compliance and stated this needed to be resolved. I was then passed on by Christina to yourself then to Brendon regarding the issue of compliance.
1. I requested a copy of the insurance contractors report on the 4th of December and they stated on the 10th that they will not provide that and that Unit 6 cannot be insured due to the lack of compliance. I cannot provide a report from them.
1. Regarding the email chain from 5th until the 11th. I requested Brendon to explicitly state that the unit was compliant and safe. To which I had a long correspondence dealing in evasive, vague responses this culminated in Brendon calling me and stating “I will not confirm via email but will over the phone tell you it is compliant and safe.”

There have been a number of issues regarding parking issues and bin issues that I have expressed to Christina however it is irrelevant in the scheme of this major ongoing and time consuming problem.

Everything I have written here is truthful and is from emails, a small portion is from recollection and should anyone attached to this email chain wish to refute what I am saying I will be happy to rebut. 

I have carbon copied all parties that I know of and have contact with to review.

My point to all this Hollie, is that we have from day one experienced issues across a multitude of arenas with Flexspace. I have stated we do not wish to avoid paying rent and its easy to see it from Flexspace point of view, however I do not in anyway agree with the way we have been treated, the condition of the unit being currently is uncompliant at least by what the electrical contractor has stated. It is unprofessional and unrealistic to believe Brendon through his email chain and responses.

My request here is simple as above the unit compliancy is in question. I would like this issue to be resolved quickly.

Et al, Thank you for reading this email. I hope a forthcoming response is apparent.

A resolution to this would be shifting the start date of our contract to when the unit is compliant (of which it currently is not). This was Flexspace is not out of pocket and neither are we.

Happy Christmas

Dr R Bose

Tue 17/12/2019 10:05

Hi Hollie,

I understand you’re busy, please could you kindly get back to me with an answer, we have rent arrears and I’d like a solution as soon as possible.

Kindest Regards

Dr R Bose

Tue 17/12/2019 11:03

Hello Rob, 

With regards to moving the start date this needs to be discussed with Christina now I have a full version of events with regards to your contractual issues.

As I have already advised when the works were completed by HT Compliance with the exception of the socket your unit was compliant.

I completely understand your frustration with regards to the contract issues but I also feel we have tried to assist you on a maintenance level as we changed your water heater at our cost to ensure this was fully functional for you.

Can you advise what date you had intended to start trading and if you are in a position to trade now? 

I am on annual leave and trying to coordinate all the relevant departments to come to a conclusion for you so I will respond as soon as possible but I’m not always in front of my emails.

Do you have an ETA on your independent contractor as I would like them to talk to my independent electrical consultants Liz O’Brian to discuss their findings.

Kind Regards

Hollie
Hollie Pilling 
Facilities Management Director
07599289759

Tue 17/12/2019 15:25

Hi Hollie,

“As I have already advised when the works were completed by HT Compliance with the exception of the socket your unit was compliant.”

With regards to your statement above. There are other issues with the unit as I have been informed by two other electricians, however I am awaiting a qualified contractors quotation to come and do a formal inspection, I can then dispute any and all information told to you by HT.

I have chased this twice today and am told I will get a response by tomorrow.

As I said in my previous email I have had issues not only with admin but with the maintenance of the unit as well.

I to this date cannot start trading legally without insurance, I am chasing Direct Line business insurance now to get a quote. As soon as complete we can trade.

Once I have this quotation on the electrical inspection I will inform you.

Kindest Regards

Dr R Bose
Mon 20/01/2020 09:52

Good Afternoon All,

Just to inform you, my insurance company is sending an official to assess the last inspection today and confirm the reasons of why the unit is non insurable they will not provide me with a report so I will ask if I can record them or get notes from them. Thanks

I have provided the EICR report to them once again.

Kindest Regards

Rob


------

We got nowhere with this, and in the end it was left because I had to change the business model to no longer trade stock to managed IT services
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